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Personal Summary 

You may be curious to read a summary or outline of my work, which is a large part of who I am, and it may also be of interest to you. So read on...

I am a UNIX Consultant with over 10 years of experience specialising in High Performance Networked Systems in small/large-scale environments using advanced IBM AIX & SUN Solaris System administration. My theoretical and practical AIX experience now extends into the world of Virtualisation and micro-partitioning for Logical Partitions. 

For those people who know the work of a System Administrator these key responsibilities included configuration, installation, upgrade, performance, security, general operations and troubleshooting for the operating system, related software, hardware and networks in a multi-protocol, multi-vendor environment. 

There is no doubt that this has also given me sound knowledge in networking technologies and protocols, and UNIX Security Concepts and it may interest you to know that I have also become fluent in Korn shell scripting (my favourite). It has also made me a strong problem-solver and a team player that is confident and challenged over
· communications interfacing with other technology based systems, 

· diagnosing problems, presenting solution proposals and implementing solutions adapted to client requirements,

· documenting issues using problem/change software and processes, as well as technical requirements, solutions and unit procedures, 

· contributing to the development of ongoing processes, procedures and offerings that continuously improve the service level and/or support to the client and

· keeping abreast, adapting and enhancing my development to meet evolving client requirements and technological advances. 

So let’s think about you. Think of your hiring preferences. Then locate yourself within the (usually) deeply entrenched organisational culture within which you work, add to this the availability or sophistication of the freelance Consultant you have access to and you can see that there are a number of factors that can inhibit or foster uptake, and influence outcomes. As the market for working in a multi-cultural, multi-faceted IT environment expands, more thought needs to be given to how people communicate effectively either by mentoring young & up-coming engineers or guiding clients through various strategic phrases, and the ways in which this should be automated, accountable and be made reproducible. And it is this that interests me.

You don’t have to know that I was once a Project Manager responsible for a Field Service Team of 5 English and French speaking Engineers using various tools such as Stakeholder analysis & PI matrices whilst establishing Milestones, Timelines, Activities, Deliverables, Resource availability, Risk Analysis, & Gantt Charts but it may interest you more to know that  as a UNIX System Administrator I am currently supporting industries in the telecommunication and banking sectors, with experience as well as in the logistics, petrochemical fields, computing and electrical industries, mostly in France, Canada, Belgium, Gabon, Holland and Luxembourg in addition to the UK. You can say I have travelled and you need to know that only now is his young family tying Richard closer to home – currently the UK (Midlands). 

Please do contact Richard if you are interested in extending your infrastructure to enhance your applications by using an Operating System to operate as it should do.

Richard would also like to hear from you if you would like him to contribute to any shortfall in resource or effectiveness you may have within your organisation. 

What else can I offer?

Well I recently revamped my theoretical and practical AIX experience to extend into the world of Virtualisation and micro-partitioning for Logical Partitions. If you know what this means it means you and Richard should be talking; and if you don’t, it means you may want to later and in the meantime you are staying with the legacy tools.

What follows is my list of kit and a roll of graduate and professional certificates that I have managed to achieve and in reverse chronological order a record of the last 5 years contract work I have been engaged to do ranging from 3 months to 18 months spread over France, UK, Belgium and Holland. What happened in the previous 11 years I have split into 3 major chunks as I operated from Portugal with a session in the UK prior to emigrating to Canada for the second time. Before that I lived in France and before that I was married. 

Diplomae

1988 M.Sc. in Industrial Information Technology

Centre des Etudes Supérieures en Informatique, Evry

C, Pascal & dBase Programming; design & project management; finance & strategy; automatic & robotics systems

1976 P.G.C.E. (Science & Mathematics Education)

Birmingham University

1972 B.Sc. in Chemistry, Specialised in Polymer Science
Aston University

Extra-Professional Training 

2005 AU54GB HACMP 5.x System Administration I: Planning and Implementation 
AnIX Group, Yate, Bristol

2004 AU70BGB pSeries Logical Partitioning (LPAR) for AIX 5.2
AnIX Group, Yate, Bristol

1999 - 2003 UNIX Administrator Certified Professional (Aix & Solaris 8)


http://www.brainbench.com/transcript.jsp?pid=25150
1995 ISBN and VSAT for Personal Earth Stations
EDS, 
Antwerp

1992 Advanced Programming in C

Learning Tree International, Clichy

1991 AIX TCP/IP Communications

IBM, Sudbury

1991 AIX 3.1.1 Advanced Administration for RISC System 6000
IBM, Sudbury

1990 AIX 3.1.0 for RISC System 6000

IBM, Montreal

1990 AIX 2.2.1 Intermediate for 615X

IBM, Montreal

Interests 

Fluent in French, some Portuguese, Greek & Dutch.

Classical Guitar, computers, chess & sailing

Computer Experience 

Computers
Sequent NUMA-Q, SE30, S2000/400, IBM RISC p5-595, pSeries 570, 550, 9117, pSeries 650 7038-6M2, S80, 7017-S7A, H70, 7026-H50, 7025-F50 SUN v240, Sparc SF15K, SF6800, Enterprise 4500,420R, 250, S2000, Fujitsu GPUS clone, Power5 HMCs at V5 R1.1Gould UTX/32, HP 9000/800 G40, G30 , COMPAQ 486c Portable, Deskpro and Prolinea, AT&T 3B2/600, Digital Alpha Server 2100 5/300 
O/S
DYNIX ptx 4.4.6, 1.3.0, AIX 5.3, 5.2, 4.3.3.25, SunOS 5.9, 5.8, 5.7, 5.3.1, UNIX V 3.2.2, SCO 3.2r5.0.5 HP-UX 10.0,9.0, Digital UNIX 4.0b, 3.2g, Red Hat Linux 5.1

Networks
DNS, Ethernet, TCP/IP, sftp, NFS, NIS, ISBN, sshd, dsh 

Languages
C, Pascal, Bourne & Korn shell. 

Software
GNUemacs, vi, LATEX, Turbo Pascal & C, WebSphere Application Server (WAS) 5.1, WebSphere for MQ (WMQ) 5.3,  Reflections CSM 1., eXclaim!, Verdix ADA, TeleUSE, Lotus Notes 3.0a, MS Word 97, 6.1, Excel 97, ALIAS, , p​CADAM, CATIA, CAEDS, AES, DCS2, Triton 6.1, UDMS, EMS, Mæstro II v3.0 & v4.0, CA Unicenter, Asset Centre 3.6, HP OpenView Service Desk 4.5
Utilities
SE2.5.0.2, VERITAS Volume Manager™, sudo, rsync, samba, SMIT, SCCS, sar, X-windows, vi, MS-Project 3.0a, Exceed, , Netscape 5.1, Opera 9.01, Swish Flash™, Solstice NetWorker (Legato) 6.1.3, Symantec Enterprise Security Manager™, Solstice DiskSuite 4.2.1, Veritas Netbackup, Nagios
PLC
DS8000, M48 SAN Fabric Switch Director, IBM 2105-F20 (Shark) PB15, GE (series 1), SMS, Tellabs HDT, 3575 Tape Library, ADIC Scalar 100, StorEDGE A5200 & A1000

Methods
NLP, AMS, Grafcet, Gemma 

Clearance
BS(expiry date 22/08/2010, CTC, SC, FSA vetted. 
Jul 2008 – present

Santander
Leicester, UK

Senior AIX/UNIX Administrator engaged for 6 months on a project to roll-out 15 Oracle Forms/Oracle Server Client/Server projects running on 64 IBM p-570 Lpar’s just prior to Santandar taking over the bank. Involved with Core Support both low level System Engineering and trouble-shooting Virtualisation scenario, dealing with Hardware and DLPAR issues as well as classic Aix System Administration and Security scripting – constraint not to have any down-time because of Joint Barclay, Alliance, Lloyds Faster Payment scheme to replace Chaps and yet maintain Fraud detection levels; emphasis on Security and Message queue as well as converting Network Appliance NFS mounted disks to iScsi interfaces.  On call support for all 17 machines. Cleared to work under FSA regulations and deal with Money Laundering whilst applying Good Customer Care values. Peer review of documentation. 
· Applied legacy security measurements by first upgrading scripts to run under SCCS before distribution to clients by using an ad hoc version of CSM, and use them to apply the security hardening routine for privileged & other users.  
· Upgraded SPSS application versions and O/S upgrade on a client/server directly into Production without the need for Contingency host and maintaining a S(s Application running on the same host. Carried out a risk assessment, project plan and change request controls for the eventual upgrade and in passing road tested and updated documentation for NIM interventions. 
· Ensure fallback to base Aix after upgrading Aix 5.3 ML07 and xlC file-sets by applying alternate rootvg on Production Servers. 
· Analysed the park of Managed Servers, writing scripts to extract Focal Point movements to pro-actively monitor without the need for “Call Home”. Carried out Trouble Shooting activities including a project to upgrade firmware across HMC and adapters for Lpar’s. 
· Organized the ungarding of the Flexible Service Processor on 5 Managed Systems affecting a total of 25 hosts including 10 Virtual I/O (VI/O) Lpar’s across a split site, here and at Liverpool, having first replaced a memory unit of one of the Managed Systems. 
Nov 2007 – Jul 2008
Phones4U
Newcastle-under-Lyme, UK

“Paul Bridgeman” < Paul.Bridgeman@ phones4u.co.uk>, MIS


Senior AIX/UNIX Administrator engaged for 9 months on project to roll-out 15 Oracle Forms/Oracle Server Client/Server projects running on 8 IBM p-570. Supported legacy hosts upon which BAU maintained all cash registration running on x2 legacy H70 with 250 Gb on SSA external disks under Aix 4.3.1. On call support for all 17 machines as well as been implicated in giving UNIX mentoring and counselling to UAT teams bedding in Application solutions as the deadline for go-live approaches in a Java, Siebel, Oracle forms, Oracle Data Server  http Web Server, Payroll system solution running under 25 virtualised Lpar hosts. 

· Changed the existing mksysb system writing to NFS mounted NIM File System to a 2 step local mksysb followed by copying over to NIM via rsync.  

· Set up an appropriate FS to collect data with back-end to tidy up older data files 

· Expanded a 125 Gb extend pool to initiate IBM TotalStorage DS8100 enterprise disk storage system using dscli command set, creating new Fixed Block Volume before added volume group to LUN and present them to dedicated Lpar’s of VI/O servers configured under 8 Live and 12 dark-site p-570L CEC’s on an on-going and regular basis. 
· DLPAR de-allocation / allocation of Memory and CPU for upgrading UAT hosts at critical moments of the programme, as well as post-Production host re-allocation of CPU/memory resources due to design shortfall. 

· Trouble-shooting an Aix 5.3 host with Siëbel Front End processes core issues, ensuring processes and resources were apt before closing down on the system virtual memory and I/O variables. Rewrote IBM apache server rc script and ensure Oracle intermediate start-up / shutdown upon IPL. Ensured nmon monitoring was fully automated and information made available for Development debugging. 

· Regularly replaced failed disks in SSA arrays, eventually rebuilding the RAID10 
. 

· Upgraded x15 hosts with packages such as JDK 5 64 bit bundles as well as BOS packages from Nim Servers. 

· 79 pages of manual, guides and reports on System Commissioning and Upgrades.

· 621 lines of Korn scripting using SCCS

Aug 2007 – Nov 2007
Fujitsu
Swansea, Wales

“Duncan Skilton” < Duncan.Skilton @ fujitsu.co.uk>, MIS
Senior AIX/UNIX Administrator engaged for 3 months on a government contract to upgrade Aix from 5.1 to 5.3.  Responsible for carrying out Operational Acceptance Testing, Proof of Concept and documentation. 

Aix 5.3l system administration for 5 Lpar's including safeguards for Lpar, HMC Critical data and IOS. 

Helped redesign their POC strategy running on a 9131-52A using Virtual I/O (VI/O) to allocate resources and micro-partition CPU's. Korn shell scripting for System tasks. Security clearance granted.

· Changed the existing mksysb system writing to NFS mounted NIM File System to a 2 step local mksysb followed by copying over to NIM via rsync.  

· Set up an appropriate FS to collect data with back-end to tidy up older data files 

· safeguard and restoration of viSafeguard and restoration of Virtual I/O (VI/O) using backupios and Critical Data (HMC profiles) to DVD/RAM

· Debugged a duplicate IP issue on an ether channel configuration for a Pre-Production host. 

· Mentored 2 UNIX System Administrators in Korn shell programming using SCCS.  

· Installed Lpar's to run as a Oracle Server and a IBM Information Server software (ex-Ascental) or IIS and the determination of the Transformation Rules to enable data from one register under Oracle 9.1 to another running  Oracle 10.2. 

· 92 pages of manual, guides and reports on System Commissioning and Upgrades.

· 1263 lines of Korn scripting using SCCS

Jan 2007 – Apr 2007
Vanderlande
T5, Heathrow, UK

“Mark Constantine” <Mark.Constantine@vanderlande.com>, MIS

Senior AIX/UNIX Administrator engaged for 3 months (+) on this mega £8 billion contract to build Terminal 5 for BAA, Heathrow and the new Baggage Handling System. Directly responsible for O/S 2/3 line support during POC trials. 
Aix 5l system administration for 7 Oracle instances as well as for several Simulation programmes across four 550 pSeries LPAR, with HACMP failover to four more remote machines – 2 Solaris machines were present in the park, as well as EMC (Symmetrix) SAN providing UNIX support for 3 Oracle  DBA's as well as carrying out System Consultancy on Capacity Performance, HACMP re-design and well as hundreds of System Administration housekeeping tasks whilst 46 Engineers carried out integration as well as FAT, UAT and PAT activities. Helped redesign their Safeguard Netbackup strategy. Korn shell scripting for Oracle DBA’s and other System tasks. 

· Changed the existing mksysb system writing to NFS mounted NIM File System to a 2 step local mksysb followed by copying over to NIM via rsync.  

· Set up an appropriate FS to collect data with back-end to tidy up older data files 

· Fail over and fallback HACMP several times due to a Memory Leak, bringing down the Servers at a time when no kernel memory was available

· Configured NTP on pSeries LPAR’s and HMC, as well as security issues. 

· Troubleshooting and reconfigured Veritas Netbackup schedules having identified lacunae and hardening the Safeguard policy. 

· Consultancy given on the use of micro-partitioning to produce a 2nd limited HACMP clustered host to enable the primary host to have a maximum share of resources and memory. 

· Failover strategy given in a series of meetings and Reports (25 pages)

· 80 pages of Reporting on nmon, memory leaks, security issues, networks glitches. 

· 4338 lines of Korn scripting using SCCS

Sep 2006 – Dec 2006
Cap-Gemini
London, UK

 “Sean New” < Sean.New@CapGemini.com>, Senior System Consultant


Aix System Administrator (French speaking) hired on a standby contract, for 3 months, collaborating with the Infrastructure Team on a Global Service Centre solution for a French client. My activities were concerned with a Disaster Recovery solution across 2 sites in England, involving 8 pSeries 595 and 570’s. Most of the LPAR profiles were configured for SĄP instances with dual-live fail-over using HACMP. Some configurations used Virtual I/O Servers with no micro-partitioning, and these were ostensibly used for System Tools. In this period I carried day-to-day problem resolution, incident trouble-shooting for the French-speaking professionals with some on-going project work for the AIX O/S & SAN in English. 

· Configuring 30 Time Finder/Clones for a EMC Symmetrix SAN, over 5 LPAR profiles to prepare the way for seamless Safeguard using Tina. 

· Configured and updated Nagios for > 25 hosts

· Initialised a project to de-commission a Cisco Fabric Switch for a CISCO Multilayer Director Switch to include an Analysis of the situation and the proposed move with a PMI review, a Guide with the Technical Specification included, a Manual containing How-To’s and a scheduled Task List defining area of responsibility and Target Dates.  

· Configured 4 Jet Direct printers speedily to enable a quick set of SĄP trails to take place in the absence of a PTF for Macro4’s UniQ interface with OMS. 

· Organised, initialised and configured the addition of 0.1 & 0.2 Tb of external disk space to 2 separate clusters involving 2 instances of SĄP File System using single point of control over the 2 pairs of clusters, in order to upgrade 2 development hosts to become pre-Production machines. 

· Creating over 150 lines of Korn shell script to enable root system administration instruction perform across >40 LPAR hosts. 

Jun 2006 – Aug 2006
Gist
Faversham,UK

 “Hani Saleh” < Hani.Saleh@gistworld.com>, Service Solution Manager
+44 (125) 689-1312

Aix System Administrator engaged as a Consultant in a 3 month(+) contract as a temporary replacement for a 2nd level System Administration/Consultant engaged in Managed Operations & Projects between Development Solutions and Production running on 8 RS6000/570 LPAR’s with Virtual I/O Servers and Aix 5.3 and 18 legacy hosts like IBM,7044-270 using Aix 4.3.  Responsible for the day-to-day problem resolution, incident trouble-shooting with some on-going project work for the AIX O/S, System Application Administration for Red Prairie, Orącle & Samba and HMC firmware connectivity & Micro-partitioning whilst assisting level 3 Engineers and training up level 1 Engineers. The project was interesting in that I mentored a newly promoted Level II UNIX System Administer. The aim was to bring “Best practice” to their site by filling the role of a 2nd Level System Administrator, create the scripts that enable automatic operations and Level I support to function, whilst documenting the Tactical responses as How To’s in a Manual (whilst creating and recommending strategies in a deliverable Guide) that was curiously missing when I arrived on site.  It was the latter that formed 80% of my work documenting support and administrative procedures using techniques such as DOIT, Gantt, PMI, Pareto et al. 
· Project Managed and conducted the Porting of an FCL Application from Aix 4.3.2 to Aix 5.3 as well as organising the FAT and UAT procedures in order to verify the Migration of the data. 

· Creating over 3200 lines of Korn shell scripts to enable Aix system administration instruction sets perform & driven by menus, invoking sudo to ensure root access to Level I support Technicians. 

· Trouble-shooting Application such as Cognos, Red Prairie as well giving level II support to the Orącle DBA.  Configured sudo, samba
· Created a scp driven spooler that transferred certain scripts to certain hosts using a mechanism similar to that of CSM and dsh. 

· 120 pages of Guide to Architecture and Manual for System Administration in Word 2002, as well as 15 Reports on SysAdm issues relevant to pSeries 

Feb 2006 – May 2006
ING
Amsterdam, Netherlands

 “Onno Vrijburg” <onno.vrijburg@mail.ing.nl>, Project Leader
+31 (20) 563-7130 

3 + 1 month(+) contract as a 3rd level AIX System Administration/Consultant engaged in Managed Operations & Projects between Development Solutions and Production running on 4 RS6000/570 LPARs with Virtual I/O Servers running under Aix 5.3. Responsible for the day-to-day problem resolution, incident trouble-shooting and on-going project work for the AIX O/S, System Application Administration for Websphere, Orącle  & TSM and HMC firmware connectivity & Micro-partitioning. 

· Recovered from a Virtual I/O failure leading to a need to shutdown the entire CEC with 12 lpars and 2 Virtual I/O servers, synchronising mirrors & fsck the lpars, paying particular attention to the technical order of WebSphere/Orącle  Server pairings and associated HACMP clusters with another CEC. 

· Build 3 new (1 Acceptance Testing & 2 Production) LPARs using micro-partitioning, with the O/S installation conducted via alt_rootvg_copy

· Performance Testing a Development Project subjective time differential whilst applying different LPAR CPU profiles. Debugging a DLPAR scenario leaving the Sandbox out of the CSM Managed Hosts scenario. 

· Troubling network mbuf issues on a Production system. 

·  licensed product install of the in-house Security products including LDAP

· Configuration a sudo solution for a Development machine

· Managed Power Down of a Central Electronics Complex (rs6000-570) and associated tasks of orderly shutdown/start-up of 9 LPR hosts to replace a sysplanar CPU working in parallel with the IBM engineer. 

· Multiple mksysb images across NFS using dsh on CSM Server

· Assigning  virtual Disk i/o, aggregate virtual communication and micro-CPU distribution to 5 hosts 

· Assisted with the recovery of middle-ware volume group data loss and subsequent re-built of MQ-series, WebSphere

· 65 pages of Guide to Architecture and Manual for System Administration in Word 2000 and Wiki

Jul 2005 – Oct 2005
TNT
Ashby-del-la-Zouch, UK

 SΆP Technology Manager “Mark Wilding” Mark.Wilding@tnt.com
+44 (182) 771-0643 ext 4731

Senior UNIX System Administrator “Graeme Keenan” Graeme.Keenan@tnt.com 
+44 (182) 771-7733 ext 3317

3 months contract as a 3rd level System Administration/Consultant engaged to enable a rollout of 306 printers on an UniQ Print Spooling infrastructure in order to enable printing from SΆP Basis Application from 5 production platforms to 10 countries including Great Britain, Portugal, Australia, Switzerland, Germany, France, Netherlands, Poland & Slovakia. I coordinated data collection on the 306 printers allocated to me, and created & test printed to them via UNIQ. Using either Jet Direct or Spooling to Microsoft or Unix Print Spooler I coordinated the efforts down-stream supplying 3rd Level Support and directives for 5 other UNIX System Administrators, 6 System NT Technicians and 2 Application System Administrators in Dutch, Portuguese, French and Spanish. 

Assisted debugging on a SMQ/MQ-Series issue writing scripts to automatically detect a missing process, take an immediate snap-shot of appropriate logs, email these and re-launch the process to enable production continuity. Re-wrote the system run command for BMC Patrol Agent such that it could be safely restarted (stop/start) and ensure a clean daily observation in Production. 

This high profile contract brought together the need for me to communicate at different levels in a Client/Server and in 4 different languages, whilst Project Managing 6 other System Administrators.

· Racking, installing and configuring Solaris 2.9 on 1 Sun v240 host as well as CPU addition on another

· Enabled my 2 colleagues to concentrate 100% on a parallel SΆP project on scan stations (ixos) whilst I took over their workload at short notice. 

· Set-up a script environment using SCCS and wrote over 3000 lines of Korn scripts for use in Production

· 107 pages of How To … enable UniQ on Solaris System Administration.

Sep 2004 – Mar 2005
Siemens Business Systems (Econocom)
Brussels, Belgium

Team Manager “Johan Goosens johan.goossens@siemens.com ”
+32 (47) 836-0156

6 months contract as 3rd level System Administration/Consultant to put in place a System Administration infrastructure in order to be compliant before a System Security Audit. I supplied 3rd Level Support for another UNIX System Administrator, 3 System Technicians and 4 Application System Administrators. Configured standard packages for installation via NFS and set-up ssh configuration for all users, including access via sudo. This interesting contract brought together the need for me to communicate at different levels of competency and in 3 different languages; 4 if you count Korn shell! 

· Installing and configuring Solaris 2.9 on 8 Sun hosts

· Installing, post-installing, post-configuring and verifying packages such as rsync, sudo, SE Toolkit, aide, ssh, tcpwr, titan, prngd & zlib amongst others.

· Creating, testing, verification and use of in-house Shell scripts under sccs to update configuration files using rsync, modularising user accounts prior to audit, modularising System Administration & Security Package updates, automate public keys for ssh activation. 

· Routine trouble-shooting issues such NFS, System Performance Slowdowns, Network glitches et al.  Initiated and arranged mirrored file systems using Solstice DiskSuite having down-graded OS from Solaris 6.10 to 6.9

· 203 pages of  How To/Guide To Solaris System Administration and 7946 lines of functional Korn scripts 

Jul 2004 - Sep 2004
Barclays
Knutsford, England

Team Leader “Scott Butler Scott.Butler@Barclays.co.uk”
+44 (156) 561-1364

Hired for 2 months as a Holiday Cover AIX System Engineer to install, program and configure Workloads and appropriate Applications inside a Financial Test Environment structure of 6 RS6000 machines running AIX 5.1. Most of the work involved initial shell scripting and subsequent support for the Application Development teams, the initial mandate covered the start-up of a Development environment for up to 25 Engineers over 3 machines. 

Embracing all System Administrators’ tasks (emphasis on Korn shell scripting) whilst envisioning transfer of the routine of documenting and scripting mission critical workload tasks over to Rational Clear Case.  

· System Administration of Aix 5.1, creating lpar’s and configuring CSM

· Installing and configuring DB2 v8 on 4 Aix 5.1 hosts

· Configuration and Project Management of Rational Clear Case 

· 26 pages of Guide To DB2 connect Workloads and 150 lines of functional Korn scripts 

Feb 2004 - Apr 2004
EDS
Sheffield, England

Tower (Team) Leader “Martin Pincott Martin.Pincott@EDS.com”
 +44 (114) 291-1413

Hired as AIX System Administrator Critical Cover to initiate, design and configure all Security aspects of a p-Series, NIM start-up prior to internal recruitment being made within EDS. Although the project was the Job Centre Plus- Data Centre Migration (P-25180) from the present system of 13-quad & 11-quad Numa-q to RS6000 p-series 650 & 670 machines under AIX 5.1, the initial mandate covered the start-up of a Development environment for up to 52 Engineers over 15 machines. 

Embracing all the System Administrators’ tasks (emphasis on security) whilst hardening-up the routine but mission critical tasks using Korn scripts, sudo, ssh, tripwire & tcpwrappers and good housekeeping techniques. 

· Installing and configuring ssh, tripwire & tcpwrappers on Aix hosts

· Installing, configuring and administering sudo on 4 Aix hosts. 

· Conceived a chkpt script to divide the security batch jobs into mutually exclusive security/audit roles whilst generating reports with a notification mechanism pointing out security transgressions. 

· Wrote a 49 page Guide To Implementing Security & a 20 page How To Implement Security to assist the Technical Service Manager & Midrange Hosting Service Team Leader (Sheffield) to pre-empt potential impact on Development systems. 

July 2003 - Oct 2003
Entertainment-UK
London, England

Manager departed

Supplying cover over a 3-month period as AIX & Solaris System Administrator on a 24/7 basis for 30 Production and 4 development machines.  Embracing all the System Administrators’ tasks (emphasis on security) whilst hardening-up their routine but mission critical tasks using Korn scripts, sudo and good housekeeping techniques. It was inherent in the job to be highly flexible in dealing with mission critical Production environment handling databases, Automated Tape Libraries & dot.com Applications. 

· Aix System Administration, Support and Troubleshooting Production issues on x3 S80 machines running Aix 4.3.3 

· Installing, configuring and administering sudo & SymbEL over 14 Solaris hosts. 

· Administering, configuring and updating Solstice NetWorker (Legato) software. Handling Tape Volumes & Tape Cleaning Volumes on 2 Scalar 100

· Creating over 600 lines of Korn shell script to automate System Administration including automating sending over 293030 bulk emails. 25 pages of documentation were written using MS-Word 2000. 

· Updating CVS files over 6 machines, under the atg account for Live, Staging and Control Management. 

· Trouble shooting Production issues involving Networks protocols such as ftp, ssh and nfs, Disk Mirroring, Disk Quota, Electrical Outages and IPLing machines
Jan 2003 - Mar 2003
IBM
La Gaude, France

Manager “Franck Vergotte  vergotte@fr.ibm.com”
+33 (49) 211-4846 (direct)

Carried out a 2-month contract as AIX System Security Administrator responsible for driving a Security Project across 8 clients and 52 AIX machines.  

· Wrote 150 lines of Korn Shell scripts to automate the process of gleaning information prior to blocking inetd services. 

· Installation & configuration of Enterprise Security Manager on server and follow-up on 45 client machines

· Wrote a 17 page Security document to assist the Technical Service Manager pre-empt potential impact on Production systems. 

· Mentoring 4 young Sαp/Orącle administrators in UNIX shell scripting and assisting 3 UNIX System Administrators in an essentially French speaking multi-cultured work environment. 

May 2001 - Jan 2003
IBM Global Services (Cegetel)
Paris, France

Line Manager “Robert Burns   Robert.Burns@fr.ibm.com”
 +33 (14) 905-6421(direct)

Initial 6-month contract (extended to 18 months) as the AIX System Administrator providing level II Technical Assistance for the client in supporting their development projects and trouble-shooting production environments. Changed team to support the Sun section for 7 months extending my experience in installation/usage of VERITAS Volume Manager™. In a team of 35 engineers jointly responsible for the huge heterogeneous use of over 600 machines across HP, Sun, Compaq, EMC and RS6000 platforms. 

· Building a procedure to recover/log information concerning disk usage over 150 production machines. Recovering 2 AIX machines using mksysb
· Placing CPU boards, daughter board SCSI’s onto a SF15K back plane, cabling and configuring hard-disk and Optical Disc drives 

· Piloting EMC technicians integrating external disks. Installing System drivers, linking and re-labelling the disks add them to requisite Disk Groups. Creating 450 GB of File Systems under Solaris 2.8

· Day to day AIX & Solaris System Administration and surveillance of middle-ware such as CFT, MQ-Series, DCE, encina on 62 production machines & 150 development machines. Standby duties every 5 weeks. 

· Rescuing/cloning/re-installing a HP-Networker LH running SCO 3.2r5.0.5. Cultivating client to prepare boot/root floppies
· Identifying & directing hardware maintenance on over 20 machines, organising IBM technicians to replace CPU modules, internal disks (including rootvg) meanwhile ensuring adequate safeguards made and system downtime planned

· Creating over 600 lines of Korn shell scripts to automate System Administration

· Fail-over testing (once) and recovery (2 occasions) from cluster using HACMP 5.1

· Installing and administering sudo under 50 machines running AIX and on 1 Solaris machine. Configuring asroot on 3 SCO machines. Installed and configured SymbEL over 15 Sun machines. Installed MQ-Series, CFT & Sybase across 9 machines.

· Administering and trouble shooting Solstice NetWorker (Legato) over 6 SUN Servers using  Storage Tek Tape Libraries

· Documenting (fully indexed) using Word 97 89 pages of How To’s … for SUN System Administration, 49 pages of How To’s … for AIX System Administration, 16 pages of How To’s … for SCO System Administration and 30 pages of Guide To … Cegetel System Architecture, day to day AIX System Administration and surveillance of middle-ware such as CFT, MQ-Series, DCE, encina 1994 - 2001
Si_ Consultants Lta.  
Oliveira do Hospital, Portugal
Spent 7 years as a contractor successfully implementing various interesting, technical, support projects as System Security Administrator, UNIX System Administrator, and UNIX Systems Engineer for level III Technical Assistance and UNIX System Administration for companies in France
, Belgium
, Holland
, Ireland
, Gabon
, Wales
. The missions, with 4 extensions, encompassed detailed exposure to over 115 machines across 9 HP, 14 Sun, 4 Compaq, 3 Numa-q, 4 EMC, 5 DRS6000, 1 Network Appliance and 65 RS6000 machines mainly in French or English, whilst programming in Korn shell. 

· installations: 

· Installing AIX 4.3.3 and updates to S80 with access to 600 GB external (IBM 5120) disks established with redundancy and load balancing across 3 fibre channel connections

· Re-installing Solaris 5.7 & 5.3 on 3 Sparc stations recovering from loss of /usr 

· Installing CFT, Xemacs, Gnu C and CVS & sudo onto AIX 4.3.3. 

· Initialising and handing over 3 RS6000 machines with AIX 4.3.1.

· Installing Solstice NetWorker (Legato) on 3 clients 

· Installing a Digital Alpha Station with Digital UNIX 4.0b & 3.2g

· Installing of Ingres Data Base clone with ABF front-end, and configuring Ingres Net 

· Installing and Configuring of C++, sparcworks, TE320 as well as post-configuration of the license file manager

· configurations:

· Setting-up bays and racks for RS6000/S80, IBM 2105-F20 as well as ancillary PS2, modems, and terminal for secondary consoles; Engineering the architecture of S80 with attention paid to Swap Space, Dump Size, Internal Disk Mirroring 

· Supervising and setting up the allocation of 230Gb of external disks using SVM II, creating Files Systems and raw devices for over 49 Orącle  Instances 

· Configuring server to backup data onto Sun StorEdge L1000 with recyclable Tape pools off-site 

· Administering Mæstro Database for 150 MVS COBOL Developers for the Euro Project

· 150 lines of NetView configuration scripts written to access the various Managed hosts via snmp

· Wrote for 1 client 20 SMIT header and commands files for interfacing with NetView, and for a 2nd client 12 others with ADSM and HACMP functionality, as well as AIX system calls

· trouble-shooting:

· Recovering 7 RS6000 machines using mksysb including 2 rootvg disk failure

· Replacing SCSI boards & cables, internal & external disks 

· Rebuilding DYNIX kernel following IPC requirements established by Orącle  8 and MQ-Series, as well as to dealing with increasing demands on system – users, forked processes, lack of ptty’s 

· Shutting down & Backing up of Mæstro data in 16 minutes by invoking disk mirroring within [Symmetrix] EMC. Batch job written on a 3rd machine using CA Unicenter

· Expanding the system from 2 Hubs with 6 HDT’s serving 1800 customers to 5 Hubs with a total of 24 HDT’s having a capacity for 7200 clients.

· administration:

· 1510 lines of Korn shell script via SCCS automating user accounts, abstracting remote PV, VG and LV information, administering & managing access to managed hosts via XSA

· Developing 35 ADSM [TSM] task Korn shell scripts that executed its [ADSM] commands remotely on managed hosts

· 2nd level support for over 410 users and project leaders

· Manipulating and backing off data on a regular basis via rdist, ftp, rcp & nfs between HP-UX, Solaris and AIX environments 

· Administering 64 current application users connected asynchronously to 10 terminal servers using a network of kilo-stream WAN, TCP/IP LAN and 18 multiplexers

· System Administration for over 224 AIX & Triton users and 65 terminals, PC’s and lap-tops

· hand-over:

· 10 fully formatted and indexed Word documents with a total of 560 pages on system slowdowns, DEC Alpha 2100 5/300 maintenance, mirrored swap space,  Mæstro administration, System Crash Recovery Tactics, SMIT menus, Network Performance Reports, How To…'s

· Closely working with and mentoring in French 5 young IBM Technicians & 3 junior UNIX System Administrators in techniques of 

· working with & managing people, the “Yes Set”, System Administration 

1989 – 1990, 1993- 1994
Sy_ Consultants Limited
Calgary, Alberta & Montreal, Quebec

Immigrated to Canada as a recently qualified IT Specialist. UNIX consultant for Sales Consultants, UNIX System Administrator for a government Software Engineering Environment for companies in Quebec
 and Alberta
. Operating mostly across 33 SUN Sparc, MOTOROLA 3XXX and IBM 615X & RISC System 6000 machines and systems. Programming in dBase4. In between contracts spent months travelling to Ontario and British Columbia as well as ranging in Alberta and Quebec and across the USA. Left to be closer to my son in Europe. 

· installation:

· evaluating & installing SCO UNIX onto 12 COMPAQ Prolinea's 

· installing drivers for tape, DAT and CD-ROM devices, rebuilding a Solaris 5.1 kernel 

· installing COTS application including eXclaim!, TeleUSE, Orącle  and WordPerfect; Verdix ADA compiler 

· installing Alias, p-CADAM, CATIA, CAEDS, and AES onto 7 RS6000 stations

· upgrading and installing AIX 2.2 and 3.0 across 6 IBM RISC & RS6000 machines

· administration:

· 2nd level UNIX support for 4 project leaders and 25 ADA developers 

· System administrating for 6 engineers responsible for accounts, network protocol guidance

· trouble-shooting:

· configuring EISA buses after installing AHA 2742 and 3c509 & 3c503 cards 

· recover a client's machine using mksysb

· hand-over:

· Creating 150 pages of documents and procedures using MS-Word

· Creating a Menu Driven front-end with 1100 lines in dBaseIV code to interface University survey data; 

1991 – 1993 
Branston Consultants Limited
Birmingham, England

My initial period contracting as a bilingual English/French UNIX System Administrator supporting and trouble-shooting for Euro-Tunnel in London
, the European Parliament in Luxembourg
 before operating in the field as UNIX programmer for a Belgian
 telecommunication Company.  Working mainly on Sequent S2000/400, SUN Sparc 490 & 470 and AT&T/600 machines, programming in language C and Korn & C shell. 

· administration: 

· Third level support given to 3 local System Administrators

· programming: 

· Writing or modifying in C, compiling and testing and integrating 10 files (2000 lines of code) to extend the range of the IFT project to accept trigger requests to act on the remote sites 

· creating a personal analysis environment , under the Korn shell to implement SCCS whilst accessing programmes under X-windows 

· modifying installation procedure and interface scripts using C-shell language

· installation:

· Installing SVR 3.2.2 on 3 AT&T 3B2/600 machines

· configuration:

· Configuring PAD under x25 on 2 Intel SCO 3.2r4.2 machines

1987 - 1989
Institut National de Recherche en Informatique et en Automatique
Rocquencourt, France

IT engineer, implicated in the Esprit Project, P940 (Mobile Robot). I went on to gain my Master’s degree on Mobile Robots. I managed to get the Robot mobile in weeks instead of months and found time to develop a transfer protocol specific for Radio modems. 

· Programming:

· Developing programmes in C, to initialise and displace the Robot via primitives in Albatross

· Analysing and re-developing a Communication Protocol interpreting RS232 via Radio waves

· Integrating existing 3-D imaging and treatment modules using Bourne shell scripts

· Hand-over:

· Coaching 2 other engineers in C  programming techniques

· Thesis written in French using LATEX. 

� 	Société Générale (4 months), ATOS  (4 months) and General Electric (6 months)


� 	S1 (3+3+1 months) , EDS (2 months) and Euroclear (5 months)


� 	General Electric, US West and ING


� 	Northern Ireland Electricity


� 	Shell


� 	British Telecom


� 	Dynabec, Lemire & Habrich  and McGill University


� 	Computing Devices Canada


� 	Eurotunnel


� 	Olivetti


� 	Alcatel
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